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	Press release


INDRA BECOMES TECHNOLOGY PARTNER OF LA CAIXA FOR 
technology services BPO
· The IT company will manage the back office services of the financial entity for € 80 million Euros during a 10-year period

· The agreement joins the integration of Inforsistem,   an investee company of La Caixa, into Indra
· The IT company consolidates its leadership in Business Process Outsourcing for the financial sector
Indra, the premier IT company in Spain and a leading IT multinational in Europe, signed a strategic agreement with La Caixa for the provision of back-office technology services for the financial group. This way, the company becomes a long-term reference technology partner of the entity and reinforces its position in the provision of Business Process Outsourcing services for the financial sector. 

With this alliance Indra, through its subsidiary Indra BMB leader in BPO, will undertake the edition, printing and finishing of the correspondence between La Caixa and its clients, who will benefit from Indra's experience and capacity. The services are expected to amount nearly € 80M for a 10-year period. 

The agreement joins another contract between Indra and Inforsistem's shareholders- “La Caixa” (30%) and several private equity investors -for the integration of the Inforsistem into the technology multinational. 

Inforsistem is one of the first three companies in its sector in Spain and owns the most advanced technology for mass printing: Full Colour Continuous which allows printing customised messages in colour for clients. Inforsistem provides services to companies and entities from different sectors and employs over 180 professionals and has three high technology centres located in Barcelona, Madrid and A Coruña. Sales in Spain this year are expected to reach nearly 18 million Euros.
This way, Indra reinforces its position as a technology partner in the provision of BPO services for large financial entities. Among the most recent contracts in this sector, we can mention the management of Caja de Ahorros de Navarra’s Back-Office and Telephone banking for a ten-year period and 100 million Euros as well as the management of the printing and finishing services for Banamex- Mexico’s second most important bank-for 37 million Euros and seven years. 
Broad experience
Indra has broad experience in the bank BPO market in Spain and Latin America.
The IT company manages the entire processing and securitization of assets for outstanding entities within the sector and cooperates in the different management processes of liabilities and payment methods. One of the most demanded services is customer management via different channels for business banking and retailers. 
Indra cooperates in the innovation processes of the main financial and insurance entities, with nine out of the top ten companies as clients. It offers solutions which meet all the needs of the value chain of these entities, including the design of complex systems, the maintenance of applications and the process outsourcing where technology offers value-added differentiation
The IT company has promoted its positioning in the financial sector in Latin America and Europe. It goes hand in hand with some of Spain’s largest financial entities in their international expansion. 
Indra is the premier Information Technology company in Spain and a leading IT multinational in Europe and Latin America. It is ranked as the second European company in its sector according to investment in R&D with nearly € 500 M during the last three years. In 2009 revenues reached € 2,513 M of which a 40% came from the international market. The company employs more than 30,000 professionals and has clients in more than 100 countries.
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